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Wi-Fi Pairing Using Normal Configuration

Before pairing your ESi product to a Centro account, ensure your mobile phone is
connected to the WiFi network you intend to use.

If you have a 5G only router, ensure your thermostat is capable of working with a 5G
broadcast.

On your mobile phone, ensure mobile data is switched off and switch off any VPNs
and WiFi boosters that may be running. These can be switched back on when pairing
is complete.

&S ==

SIGN UP

LOG IN
Email

jsmith2006 @mail.co.uk ‘

Create a Centro account using an When you have created your
email address and password. The Centro account, log in using your
password must contain upper & email address & password.
Lower case letters. Special characters Select Remember me? And tap

cannot be used. Login.
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{R) pevice list =

vose the Room Thermostat
want to add,

No ¢
Add

‘ 2% I Room Thermostat >

Hot Water > RTP5 >
Wi-Fi Hub > . MISTRAL >
) ) Y o =y o
You will see the Your Centro app will ask you what type of
Device List page. Tap the + device you are adding. For this example
icon at the bottom of the we have selected Room Thermostat.
Screen. Choose the model of thermostat you are
adding.
< i Add device 4 o Add device
; @ =

RTP6 RTP6

Follow the instructions on your Centro app. Ensure you don’t skip any steps.



< B wifi setting

4GHz band to
rk and do not

itch| If using 5GHz on your mobile device,
please switch to the 2.4GHz band
broadcast from your router

1z on your mobile
GHz band broadc

q}lcmo ')
Wi-Fi security code

Choosemeswark

o)))

| ESI-Support-2.4GHz

»  Remember password?

e @] ®

Wi-Fi ses

Normal Config (Recommended)

& Remember password?
O AP Config

@ Normal Config (Recommended)

O AP Config

& © a oy N

Enter your router’s password.

At the Wi-fi setting page, select a
This password is case sensitive.

Location (See Location section below)

< B wifi setting < B wifi setting

ESi products 4GHz band to ESi products u:
connect to the ne

and do not
support

4GHz band to
and do not

support 5t
If using 5GHz on your mobile device, If using 5GHz on your mobile device,
the 2.4GHz band please switch to the 2.4GHz band
broad rom your router

please switc

broz N your router

network

Choose network

o)))

Myinternet

o)))

Myinternet

Wi-Fi security code Wi-Fi security code

[ J

@emembel password? [ ¢ Remember password?
(@  Normal Config (Recommended) Normal Config (Recommended)
O AP Config

O AP Config

S ) & @

Ensure Normal Config or BLE

Move the toggle button to select
CONFIG is selected.

Remember Password.



4 BN wifi setting

ESi products use the 2.4GHz band to
connect to the network and do not
SUpport SGHz

If using 5GHz on your mobile device,
please switch to the 2.4GHz band
broadcast from your router.

Choose network

’ Myinternet

a)))

Wi-Fi security code

a Remember password?

@ Normal Config (Recommended)

O AP Config

e (@ a

Tap the Green Tick at
the bottom of the page.

The device is configured.

When your thermostat is paired
to your Centro app, you will see
The above screen.

¢ @ Configuring device

Configuring device — Please wait
Please check if the thermostat is showing

a rectangular dotted line

Scanning for devices
-

& {q\)\ Configuring device

Configuring device — Please wait.
Please check if the thermostat Is showing

a rectangular dotted line

Device found, binding.

You will see the Configuring page notifiying you

of the progress.

< @ Configuring device

Please glve your new device a name that
reflects its function or location

Give your device a name

RTP6W

& @ q

& {o)\ Configuring device

Please give your new device a name that
reflects its function or location.

Give your device a name

[ RTPOW

s (@ o

Enter a name for your thermostat, then tap

the Green Tick.




1BRESe &Rl € nBRESe R 13:37 5E8@ LS ¢

@ Q1o ®
&
@ 7 N
P
& ©® g4 & @ & a
Your Centro app will return to Tap the thermostat on your Device List, you
show your Device List, now will see the Control Screen.

showing your thermostat.

If you run into issues when pairing, it is likely your router’s security software is
blocking the connection. If this happens please try AP Configuration below.



Wi-Fi Pairing Using AP Configuration

0937 a@eE LS 100)
< ) Add device < il Add device
L/ru\ Device list =
=

Please choose the device type you want Please choose the Room Thermostat
to add. device you want to add

‘ 2% | Room Thermostat > ‘

Hot Water > RTP5 >

Wi-Fi Hub > (@) misTRAL >

@@ & A & ®

Choose what type of device you are adding
For this example we have selected Room
Thermostat. Select the model of thermostat

you are adding.

At the Device List page, tap
the +icon at the bottom of

the screen.

< @@ Add device < &9 Add device

Touch the HOME button once until the
word PAIRING appears along with the

Touch the HOME button to wake up the
thermostat and then touch the MENU
lines as shown on the screen below.

once, until the screen appears as below.

RTP6 RTP6

Follow the instructions on your Centro app. Ensure you don’t skip any steps.
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( &\\\ Wifi setting

ESi products use the 2.4GHz band to connect to
the network and do not support 5GHz

If using 5GHz on your mobile device, please switch|
to the 2.4GHz band broadcast from your router.

Wan’

¢ >,

ChooSEmetwark

o)))

l ESISupport-2.4GHz

Wi-Fi security code

©

[ { Remember password?

@ Normal Config (Recommended)

O AP Config

g O @

&\\ Wifi setting

ESi products use the 2.4GHz band to
connect to the network and do not
support 5GHz.

If using 5GHz on your mobile device,
please switch to the 2.4GHz band
broadcast from your router.

yinternet S5
Wi-Fi security code
B  Remember password?
@ Normal Config (Recommended)
O AP Config
ru

At the Wi-fi setting page, select a
Location (See Location section below)

Enter your router’s password.
This password is case sensitive.

( @\\\ Wifi setting

ESi products use the 2.4GHz band to
connect to the network and do not
support 5GHz.

If using 5GHz an your mobile device,
please switch to the 2.4GHz band
broadcast from your router.

Choose network

o)))

[ Myinternet

Wi-Fi security code

[ nter Wi-Fi password }
@emember password?

@ Normal Config (Recommended)

O AP Config

% o

13:38 ®BE S oc )

<
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8‘“\ Wifi setting

ESi products use the 2.4GHz band to
connect to the network and do not
support 5GHz.

If using 5GHz on your mobile device,
please switch to the 2.4GHz band
broadcast from your router.

Choose network

{ My Network

o)))

Wi-Fi security code

©]

O

Remember password?

Normal Config (Recommended)

@ AP Config

&

@ &

Move the toggle button to select
Remember Password.

Ensure AP Config is green.
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< &\\\ Wifi setting < !b Add device
@ ESi products use the 2.4GHz band to
gonnif‘t ;Z::‘; network and do ot While the Wi-Fi symbol is flashing, touch
upp! S and hold HOME button until the word AP
If using 5GHz on your mobile device, appear as shown on the screen below.

please switch to the 2.4GHz band
broadcast from your router.

Choose network

[ My Network

o)))

Wi-Fi security code

©)

RTP6

a Remember password?

O Normal Config (Recommended)

@ AP Config

s (@ »

Tap the Green Tick at the Follow the instructions on your

bottom of the screen. Centro app to put your thermostat
into AP Pairing. Tap the Green
Arrow.

13:40 B ® 3 LS o:) 13:38 B0 3

< 8o Add device

Connect the device to thermostat Wi-Fi
network as shown below.

Connect to Wi-Fi Hotspot

After connecting to the thermostat Wi-Fi
network, please navigate back to this

app to continue the setup process.

we—"—

ssesotice .
s 7ICH

s60wr60

s (@ o

Tap the Green Arrow. Tap GO TO WI-FI SETTINGS
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When you have tapped ‘GO TO WI-FI SETTINGS’, your phone may automatically show
your Wi-Fi networks. If you have an Apple device, you will need tap the back arrow at
the top left corner of the screen twice, then tap Wi-Fi at your phone settings page.

14:03 5@ = X =0 @ 1401 503 ESC T o7
< Wi-Fi ® £ fie Add device
&
On o«
Connect the device to thermostat Wi-Fi
network as shown below
Cu
5 My Network & RTP6
Avallable networks s
=s . -
TA  Networkl —
S5 Network2
- o
7 thermostat-RX
& A

Select the netork called Thermostat.
Return to your Centro app which should
still be running in the background.

Tap the Green Arrow.

13:40 B ® = LS o:) 13:40 B0 3 D o: )

< Configuring device < Configuring device

@ Configuring device - Please wait @ Configuring device - Please wait
The device is configured.
You will see the Configuring page notifiying Your thermostat is paired to your
you of the progress. Centro app.

11



< {O) Configuring device < O\ Configuring device

your new device a name that Please give your new device a
L jon or locatior reflects its function ¢ catior

3ive your device a name sive your device a name

@@@@

()

Enter a name for your thermostat, then tap

the Green Tick.

1BRES =€
=
=

FaN s
{r) Device list

& ® a

Tap the thermostat on your Device List
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1BRESe LS ¢
(R vevice list =
HEATING
Q)
@ o
& @

Your Centro app will show
Your Device List with your
thermostat.

1337 588 LS ¢

< {5 Heating

You will see your
thermostat’s Control page.



Using Your Centro App
The Control page of your Centro app will likely be your most used page.

At the top of your Control page you will see 3 Heating Modes:

e AUTO - Choosing this mode will run your heating at programmed times. Your
thermostat will have a pre-set heating profile, but you can change this to suit
your own schedule.

e MANUAL — No programs will run. You can simply turn your heating up & down
whenever you like.

e OFF — No programs will run. The SET temperature of your thermostat will be
automatically set to 5°C. This is a Frost Protection setting; if the room
temperature drops below 5°C, your heating will switch on and will stay on until
the room temperature reaches 7°C. At that point, your heating will switch back
off again.

13



09:34 Bam . “=. @

< 85 Esi room Thermostat
Auto Manual Off

15°C

@ @Ncnzmc
10:00 - 12:0¢

FLAME Icon — This icon will change to
red to indicate your heating is on.

09:34 Blam =@
£ 85 esir
v i Room Thermostat
Auto Manual off

15°C

@Nexl 27.0°C
0:00-12:0¢

Boost

g

& @ q

Current room temperature.

09:34 BiaE + =8
< 85 es
£ Esi Room Thermostat
Auto Manual off

@ @Ncnzmc
10:00 - 12:0¢

@

& @ o

TEMPERATURE SLIDER — Move
the cursor on the Temperature
Slider to increase or decrease your

SET temperature.
< §% esi Room Thermostat
L) ®
®

15°C

Next program start time.
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BOOST BUTTON — pressing this
button will allow you to boost your
heating for up to 3 hours.

PROGRAM Icon - takes you to the
Program page.

® ® a

SETTINGS Icon — pressing this
will take you to the settings for
your thermostat.

g

& @ @

HOME BUTTON - takes you to the
Device List page.

15



Setting Heating Programs (AUTO MODE)

09:34 aEE » =@

& ® a

At the Device List page, tap your thermostat
This will take you to the Control page.

09:34 Biar3 « X [ 65]
£ B5 esi room Thermostat
D & &
t Manual f
®
3@
f 15°C
@ @ Next: 27.0°C
Boost
<
& ®

Tap the Clock/Cog icon at the bottom of the page.
This will take you to the Program page. The
Program page shows a list of times and
temperatures which are your programs in
chronological order. As your thermostat is a
Programmer and room thermostat combined, you
must set On and Off times and temperatures.
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D & &
Aut Manual f
®
;\\j.
= 15°C
@ @ Next: 27.0°C
o
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Select AUTO at the top left
of the page.

09:37 e =06

G @) ESi Room Thermostat

Weekdays Weekend

08:00- 10:00 [}
m 10:00 - 12:00 ]
12:00 - 13:00 (1]
m 13:00-16:30 (1]
16:30 - 21:00 1]
m 21:00 - 08:00 [Im]
S Q

At the Program page, select the Program
Schedule you would like to run. See
below for a description of the 3
Program Schedules.



There are 3 Program Schedules which work as follows:

e 7 Days — Use this Program Schedule if you would like different programs to run
each day. Every day MUST be programmed individually.

e 5+ 2 Days — This will run one set of programs for weekdays and allows for a
different set of programs to run at weekends.

e 24 Hours — Use 24 Hour Schedule if you want the same programs to run every
day. This is the most popular Program Schedule.

09:37 B « =@

£ (% ESi Room Thermostat

- o .5
i

7 Days 5+2 Days 24 Hours

08:00-10:00 [}
m 10:00 - 12:00 (1]
12:00 - 13:00 (1]
13:00 - 16:30 1]
16:30 - 21:00 [}
m 21:00 - 08:00 [im]
) o

If you have selected either 7 Days
or 5 + 2 Days above, choose which

day or group of days you wish to program.

17
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Weekdays

08:00-10:00

m 10:00 - 12:00 [}
12:00 - 13:00 (1]
13:00 - 16:30 1]
16:30 - 21:00 [}
m 21:00 - 08:00 [im]
) o

Tap on the first program. This will
take you to the Program Edit
Page.
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09:38 BiaE ¢+

< ESi Room Thermostat

'
24 Hours

7 Days 542 Days
Edit weekdays 1 D 4
W\ e
>0
\\
~
=
~
e 20°C
&
£
5 3sc
@ @
u/ uy
£ 00 10 : 00
na n 11 1n
Event start Event end

& © a

At the Program Edit page, move the Start time hour & minute digits to change your

heating start time.
09:38 Biam o+ =@

< ESi Room Thermostat

:
24 Hours

7 Days 542 Days
Edit weekdays 1 X
\\ e
\\\\ .
\\\
~
~
2
= 20°C
=
=,
5C 35°C
@ @
u/s uy
08 : 00 : 00
na n 1 1n
Event end

Event start

s O

)

T.@
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< ESi Room Thermostat

'
24 Hours

7 Days 5+2 Days
Edit weekdays 1 D 4
\\ |
>0
\\
~
=
~
e 20°C
&
£
5 3sc
@ @
u/ uy
08 (00D 10 : 00
a n 11 1n
Event start Event end

& © a
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09:38 Biaim ¢

< ESi Room Thermostat

:
24 Hours

7 Days 542 Days
Edit weekdays 1 X
\\ e
\\\\ .
X
N
~
~
<
= 20°C
<
-
5¢C 3sC
@ @
u/ uy
08 : 00 10 :
na n 11 1n
Event start Event end

& © a

Next, move the End time digits to change your heating end time.

18



09:38 B o =@ 09:38 B o 2@

< @ esi Room Thermostat < @ esi Room Thermostat
p=h p=h
542 542
Da; 5+2 Days 24 Hours 7 Days 5+2 Days 24 Hours
Edit weekdays 1 X Edit weekdays 1 X

08 00 10 00 08 00 10 00

& 9 4 & ~
Use the Temperature Slider to select When you are happy with your
a temperature for the times you have new program, tap the Green Tick.
programmed above. This will take you back to the

Program page, showing your
changed program.

00:38 Bar « =@ 09:34 B4« =@
@ 63) ESi Room Thermostat < ge ESi Room Thermostat
D ) £
7 Days 5+2 Days 24 Hours Auto Manual )ff
Weekdays Weekend C&)
08:00 - 10:00 (1]
m 10:00 - 12:00 (1]
18°C
12:00 - 13:00 [} =
m 13:00 - 16:30 [}
16:30 - 21:00 (i}
= & @ Next: 27.0°C
m 21:00- 08:00 [Im] Boost
&
A & A
@ uu & v

Continue until you are happy with all programs. When finished, tap the Return Arrow
at the top of the page to return to the Control page.
When you program a time for your heating to be Off, you MUST select a low
temperature, e.g. 15°C.

19



Overriding Programs
You can override your current AUTO program at any time by following these steps:

< % Heaing < {5 Esi Room Thermostat

el el
& ) & I~
Use the Temperature Slider to increase The SET temperature must be
the SET temperature in the middle greater than the room
of the page. temperature to switch your
heating ON.

This will only be a temporary override; when the next heating event is due to start,
the override will be cancelled and AUTO mode will take over.

You can cancel the temporary override at any time by tapping AUTO at the top of the
screen.

20



Manual Mode

09:59 B amd « LR @ 15:38 8 » ® X @
< 85 Esi room Thermostat < 85 Esi room Thermostat
Auto off Auto Manual off

8 ) e
& & & &

At the Control page, tap MANUAL. Use the cursor on the
Temperature Slider to increase
the SET temperature.

15:38 & = ® Ll 75 09:34 Bard » =@
< 85 Esi room Thermostat < 85 Esi room Thermostat
@ MS':?\ ;(gf MS’:?\ ;(gf
®
15°C
8 ) g
:?I
& o & o
The SET temp must be greater than the room To return to programmed heating,

temp to switch your heating ON tap AUTO.

21



Frost Protection (Thermostat OFF)

During the warmer months you may want to switch your heating OFF, however, your
thermostat will still monitor the room temperature. If the room temperature drops

below 5°C, your thermostat will switch your heating ON until the room temperature
reaches 7°C. This is Frost Protection Mode.

10550 » & X5 @
< @5 Esi Room Thermostat g
®
5.0°C
@ % “ off

g
8 ®

At the Control page, tap OFF

5.0°C

& @ a| & @ o

The SET temperature will change to 5°Cand a
snowflake icon will appear to show Frost
Protection is running.

22



Temperature Boost

You can boost the current SET temperature of your thermostat using the ESi Centro
app at any time. The Boost function can be used whether your thermostat is set to

AUTO, MANUAL or OFF.

1100 3@ % L&

4 &@ ESi Room Thermostat m

) ¥ &

Auto Manual Off

15°C

Boost mode setup

Time Temp

RIS

Select the temperature you would

like to achieve.
23

Boost mode setup

Time Temp

@ 50 ‘C
NI

A new smaller windon will open,
set the duration you would like the
Boost to run —thiscan be 1,2 or 3
hours.

Boost mode setup

Time Temp

2h. 220°C

Tap Confirm.



130 83 R - |

< 85 Esi room Thermostat i
Auto Manual off

2200

& 23.0°C g Remain: 02:00

Boost

@

& @ a

Your Centro app will return to the
Control page, showing your new Boost
Temperature.

Cancel A Boost

M3 =S8 LS o2 )
< 85 esi ™
v ESi Room Thermostat iy
Auto Manual off

0y

8 23.0°C &O Remain: 02:00
Boost

L

& @ a

Tap the Boost icon.

24

MW EES . @
< 85 Esi room Thermostat
v Al
Auto Manual off

z; Remain: 02:00
)

Boost

You will also see Boost is on &
the Boost time remaining.

Boost mode setup

Time Temp

2h. 220°C

(e

Select Cancel.



Holiday Mode

You can set your heating/hot water to be off or at a low temperature for the duration
of your holiday before you go.

10:04 Sa® * 2. @ 1001 Ba® » =@
0 4 pevce s = < &b setiings

& il e >

ESi Room

Thermostat BA Devices >
B V' Device administration
Holiday
Holiday mode setting
My Location

& L\osatio\nswm S

a s >
App settings

[ oo s 2

® g B g
At the Device List page, tap the Select Holiday.
Settings icon.
10:02 Ea® * L@ M9 E0E L@
%8 Holiday setting X %8 Holiday setting X
i s e Lot 99
July 2026 » ‘ July 2026

8 9 10 N € 7 8 9 10 N

12 13 14 15 16 17 18 12 a 14 15 16 17 18
19 20 21 22 23 24 25 19 20 21 22 23 24 25
26 27 28 29 30 31 26 27 28 29 30 31

L £ 7 X
0 0 1Moo m - 15 12 : 15

& © a s O

The next page will show a callendar. Select a date for Holiday Mode to
begin.
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10:03 Ba® « =@ 10:03 Ba® « =@
Holiday setting X Holiday setting X
= Holiday period = Holiday period
Departure / return date and time Departure / return date and time
‘ July 2026 » ‘ July 2026 »
Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat
6 7 8 9 10 N 6 7 8 9 10 M
12 13 14 15 16 17 18 12 13 14 15 16 17 18
26 27 28 29 30 31 26 27 28 29 30 31
L2 X £
0 0 17 00 17 00
Departure Return Return
@ o & O
& Q) R

Select the day you would like Holiday Set the time for Holiday Mode
Mode to end. to start.

10:03 Ba® « =@ 10:03 Ba® « =@
Holiday setting X Holiday setting X
= Holiday period = Holiday period
Departure / return date and time Departure / return date and time
‘ July 2026 » ‘ July 2026 »
Sun Mon Tue Wed Thu Fri  Sat Sun Mon Tue Wed Thu Fri  Sat

6 U 8 9 10 N 7
1240930 14 5141617 18 1240930 14 5141617 18
1908 20 821 822 23 24 25

26 27 28 29 30 31 26 27 28 29 30 31

7 £ 7 £
10 ¢ 01 17 00 10 ¢ 01 17 00
Departure Return Departure Return

&

®

) @ )

Set the time for Holiday Mode to Select the Green Tick icon.
end.
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14:25 E® 3

14:25 E® 3

L 77
< Holiday setting < Holiday setting
ﬁ% Holiday mode

ﬁ% Holiday mode
S Departure X Rreum

S Departure X Rreum

5 15
g B g s B

Set the temperature for the time you

We recommend around 15°C.
will be on holiday.

1004 Ba®

X @ 14:32 803 CEW 5
< [fé Holiday setting O L/ru\ Device list E
ﬁ% Holiday mode
@ 20
W Departure & Return si;nom .
=
Set period
My Location

15"

& B @ & @ g

Tap the Home icon to return to the

The Device List page will show a
Device List page.

suitcase icon. This means Holiday
Mode is active.
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/&) {R) vevice list

ESi Room

Thermostat

& @ q

Tap your thermostat to enter the
Control page.

Cancel Holiday Mode

10:04 B ® o e @
P .
o) (Y vevce s =

)

ESi Room
Thermostat
=fn

My Location

@ @ a

At the Device List page, tap the
Settings icon.

1432 803 X0 @
£ 4 Esi Room Thermostat
v dim
Auto Manual Off

)

19°C

The Control page will also show a
suitcase indicating Holiday Mode

is active.

10:01 G a® » xa. @
< {Gp settings

g My Account >
§ 2 >

Holiday

Holiday mode setting

i
& Eo?fti?:ns‘ . >
I8

e i >
App settings
oo >
[ o s *

s 3

=)

Select Holiday.
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1004 Ba® « . @ 1001 Ba® va. @

4 U‘_ Holiday setting 4 U‘_ Holiday setting
Holiday mode [Izg Holiday mode
\\y Departure & Retun \\y Departure & Return
=h =h

{o}{rh {o}ﬁ@@

Tap the Suitcase and Cross icon. Tap the Home icon to exit to
the Device List page.

Locations, Membership & Users

When you add a new thermostat to your Centro app, you will be asked to choose a
Location.
A Location is the name of the property where the thermostat is installed, not the
thermostat itself. For example, you could name it:
e Home
Office
Holiday Home
41 Station Road etc

You may find that a default “My Location” has already been created for you and
associated with your existing devices.

Setting a Location allows you to:
e Use Goefence options which can automatically adjust your heating when you
leave or return home.
e Invite family members to have access to your thermostats
e Show weather information on the Device List
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Geofencing works with the following ESi thermostats:

e Atlantic ESRTP4RFW (when used with ES Wi-Fi Hub)
e Mistral ESRTP8W

e Cirrus ESRTP8 (when used with ES Wi-Fi Hub)

e Stratus ESRTP6B

e ESRTP4 Touch (when used with ES Wi-Fi Hub)

e ESRTP6CWF

Set A Location

14:03 = 2 & » X = G £ @ Settings

g My Account

Cg) = &A Devices
ESi Room v C t
Thermostat

D)

D ﬁﬁﬂ Holiday

H

Ei Geofence
¢ .

App selttings

m Information

@ () © E

From the Device List page, tap the Select Locations.
Settings icon.
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8@ Locations 8@ Create Location

Create new location

Create a new location

<
l_i?@ Create new location

Setup location

Location name
Home >

2 member(s) ( J

Work
1 member(s) >

Memberships

Your memberships to other locations

Click to learn more about Locations

©® |3 Bo|ge

& W @ & a

Select Create new location. Enter a Location name, e.g. Home
or Office.

( L?_@ Create Location I?E Locations

? Create new location
(®  setwplocation

Create new location

Create a new location

Location name

Home

‘ 14 Station Rnad 2 member(s)
14 Station Road >
1 member(s)
Work
1 member(s) >

Memberships

Your memberships to other locations

“Road” Roads Roadway Click to learn more about Locations

© |8 |mo|mo|mo|B ~

qgwe T tyuiop
a s d f g h j k |
&z x ¢ v bon

123

g & G @

Tap the BLUE TICK to save your Tap the HOME icon to return to
location name. your Device List page

31



Members & Users

The person who added the device to their ESi Centro account automatically becomes
the Owner of the thermostat.

The Owner has full control of the thermostat and can invite other people, such as
family members or colleagues to access it through the ESi Centro app.

There are two types of users:

Owner - has full access to all thermostat settings and features through the ESi Centro
app.

Normal User - can control the heating within the limits set by the Owner.

If a Normal User is added to a location, the thermostats in this location will be shown
as Locked in the Centro app. This doesn't stop it from working, it simply means that
only an Owner can make all thermostat changes.

Normal Users can still adjust some parameters, but only within the minimum and
maximum temperature limits set by the Owner.

Before someone can be invited, they must first download and install the latest
version of the ESi Centro app and create their own account.

Members & Users can be used with the following ESi thermostats:

e Atlantic ESRTP4RFW (when used with ESWIFIHUB)
e Mistral ESRTP8W

e Cirrus ESRTP8 (when used with ESWIFIHUB)

e Stratus ESRTP6B

e ESRTP4Touch (when used with ESWIFIHUB)

e ESRTP6CWF
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Invite An Owner Or User

14:03 = 2 & -

Q @ Device list

@ 24.0°c

ESi Room
Thermostat

)

15°C

Home

@& @

N

@
=
=
=

@

At the Device List page, tap the

Settings icon.

< &,} Locations
Q. Create new location
C®  create a newlocation
O
2 Home
S >
Work
l% 1 member(s) >
Memberships v
Your memberships to other locations
@ Click to learn more about Locations
? O
h o M

Select the location of the thermostat

you wish to share.

< @ Settings

My Account >

Account Setting

A Devices >
v

Device administration

[E‘ﬂ Holiday >
Holiday mode setting

Q ¢ Locations 5
U Locations administratiot

Geofence >

Geofence alerts settings

App settings
!Q lngem Theme sgemngs )
[Eil Information >
About, Help, FAQs and Feedback

& [ q

Select Locations.

< E@ Location administration

-~
Q  Home I
00 L iasiimes simmsersin 1]

Location name

= )

(-é Weather information (:)
e

Toggle weather information

£2§) Users v
Users belonging to this location
4 Devices v
:8 Devices belonging o this location

e (&0

Tap the +icon




4 Invite users to location

% Invite users to Home
end invitation 1 user ema

User er
john.smith@hotmail.co.uk

@ Normal member . Owner

Enter the email address of the person

you wish to share your thermostat with.
This MUST be the email address they used
when they created their Centro account.

< Invite users to location
Q‘B Invite users to Home
Send invitation to user email

User email

john.smith@hotmail.co.uk

e (@) a

Tap the Green Tick to confirm.
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4 Invite users to location
% Invite users to Home
Send Invitation 1o user emal
User email

john.smith@hotmail.co.uk

(@) Normal member O Owner

L

& © qa

Choose between Normal User
and Owner.

< Invite users to location
Q‘B Invite users to Home
Send invitation to user email

User email

john.smith@hotmail.co.uk

& O @

Tap the HOME icon to return to
the Device List page.



Geofencing

Geofencing helps you save energy by automatically adjusting your heating based on
your location.

When you leave home, Geofencing can lower your heating to an AWAY temperature.
As you head back home, it switches your heating back to your normal settings, so
your home is comfortable when you arrive.

The ESi Centro app uses your home Wi-Fi and your phone’s location (GPS) to work
out how far you are from home.
How it works:

e When you leave home and travel beyond the distance you have set, your
heating switches to AWAY mode.

e You can choose the temperature used in AWAY mode.

e When you return and come back within the set distance, your heating
automatically switches back to AUTO or MANUAL mode.

If other Users or Owners are still at home when you leave, Geofencing will
acknowledge this and the thermostat(s) in the property will not change to AWAY
mode.

Setting up Geofencing

To use Geofencing, you will need to:

1. Create a Location in the ESi Centro app, such as Home, Office, or any name you
choose.

2. Turn on Geofencing in the Centro app.

3. Allow the ESi Centro app to access your phone’s location.

4. If more than one person lives in the property, each person using Geofencing
should enable it on their own ESi Centro app and allow location services.

Geofencing works with the following ESi thermostats:

e Atlantic ESRTP4RFW (with ESWIFIHUB)
e Mistral ESRTP8W

e Cirrus ESRTP8 (with ESWIFIHUB)

e Stratus ESRTP6B

e ESRTP4Touch (with ESWIFIHUB)

e ESRTP6CWF
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Enabling Geofencing

13:02 539 LS o0 )

=

Q ﬁ Device list =] < {q’} Settings

My Account
o o e >
ESi Room

Thermostat @A Devices >

Q)

ce administration

Holida

My Location
i i T >
TA] Geofence
App settings
e >
m Information >
About, Help, FAQs and Feedback

@& D a & LB a

From the Device List page, select the Select Geofence.
Settings icon.

15:26 & ® L oo ) 15:27 B @ a0 @
< Ei Geofence Alerts < m Geofence Alerts
I/":‘\’i Geofence settings m Geofence settings

onfigure geofence alerts onfigure geofence alerts

-
1%

Latitude: Latitud
Longitude: Longitude
@ Click to learn more about Geofence m Click to learn more about Geofence
.
B @
1 2 3 &
4 5 6 Done
7 8 9 =
75
S ) 0
0

Move the toggle to enable Geofencing. Set your Geofence distance
in Metres.
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15:28 5@

< I8} ceofence Alerts

m Geofence settings

Configure geofence alerts

Enable geofence and set radius

My Location

Latitude:

Longitude:

@ Click to learn more about Geofence

& O

)

Ensure you have a Location enabled

15:27 8@ . @

< Location permission

U

Location access for this app

ESi Centro

15:28 &5 ® L

< Geofence Alerts

m Geofence settings

Configure geofence alerts

15:28 & ® L o: )

< I8} ceofence Alerts

m Geofence settings

Configure geofence alerts

Enable geofence and set radius

« 200 meters

My Location h

Latitude:

Longitude:

@ Click to learn more about Geofence

& @

Tap the Green Tick

@ 15:26 8 ®

< @ Settings

& My Account
Account Setting

Enable geofence and set radius

[ ¢ 200 meters

&A Devices

Device administration

@® Allow all the time lﬁﬂ Holiday
0=0 Holiday mode setting
B - [?]  MyLocation -
Allow only while using the app
Q  Locations
. Latitude: D Locations administration
Ask every time
Longitude: P
Geofence
Don't allow m

Use precise location

our approximate location

@ Click to learn more about Geofence

Geofence alerts settings

App settings

Font and Theme settings

E

See all ESi Centro permissions m Information
About, Help, FAQs and Feedback
il i i rmissi
A E:
& R i
] (@] <

If a page appears asking for
permission, select Allow
all of the time.

Tap the Green Tick again. Tap the HOME icon
to return to the Device List.
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Other Settings

Font & Theme

The font on your ESi Centro app will be defaulted to Medium. Also, there are 4 theme
settings for your Centro app.

The background can be changed between light background (default) or dark
background and the Temperature Slider on the Control page can be replaced by + &
- buttons.

403 Eem . X% @ Ja01s2 s LG
O /U'h Device list § < @ Settings
& My Account >
; i Account Setting
ESi Room .
Thermostat @A Devices >
@ V' Device administration
Holiday
Home
Locations
&] Locations administratic >
Geofence

App settings
Font and Theme settings

m I:formation >

bout, Help, FAQs and Feedback

® © a & LB a

At the Device List page, tap the Select App Settings.
Settings icon.
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14:028 Q= » . @ 14:036 Q3 » . @

< [}y App settings < (25 App settings

@/ Theme v
N . X
: @/ Theme v
@ Notiﬁcations «
& % @ & 2 Q@
Tap Font. Select the size of font you prefer.

14:02 5 Q@ « a0 @
< (5 App settings (5 App settings
i s ¥ j £

@/ Theme

@ Notifications «

@/ Theme

i £l
@ Notifications

& L5

=)

Tap Theme Choose a theme from the following:

Sliders default — this is the default setting with a light background and a
Temperature Slider on the Control page.
Sliders dark — the background will become dark and the Temperature Slider
will still show on the Control page.
Buttons default — the background will be light and the Temperature Slider on
the Control page will be replaced by + & - buttons.
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e Buttons dark — the background will become dark and the Temperature Slider
on the Control page will be replaced by + & - buttons.

Change Your Thermostat Name

15:53 X [74
42 Device lis =
O f5)) Device list g

ESRTP6B

@
O/

My Location

& ©® qa

At the Device List page, tap your thermostat.

15:53 & @ L@
< &y evice setting
=
D w
@Pos )
A
x4 v ior N
&g Preset temp. >

Firmware Y

&h Temperature alerts >
B
@ Be§f! d.e\{icg , @
& i
Tap the box containing your current

thermostat name.
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15:53 L@
< 85 esrrees M
Q) & &

t Manual f
@

@ C @ Next: 21.0°C
Boost
g

® ® o

Tap the Settings icon.

13:00 B8 @ =@

< @y Device setting

(8) ESi Room Thermostat @'

‘ ESi Room Thermostat| ‘

A
@,{g My Location t4
@‘L' Preset temp. >
M Temperature alerts >
nfigure temperature alert

© & ] @

1121314151617 )819})0
qiwlelrjtiyjulijolp
alsfidiflglhljlik]!

i z [ x(clvib|n|m| s
G English (UK) . Done

< |

Enter a new name in the box

and tap Enter or Done.



15:54 5 ® L@ 13:02 53 ® e

< & pevice setting £ {R) pevicelist

i e

Device setting

Device name ESi Room
Thermostat

ESi Room Thermostat '@

[ ESi Room Thermostat ‘ @
15
a
@5 My Location ¥ My Location
Success &L Preset temp. 5
= Preset temperature setting

Device has been renamed successfully

{% Temperature alerts >
Configure temperature alerts

% Firmware >

Check for firmware update

& Do )

State: Unlocked
WiFi: Online

- ®| & © o

You will get a notification that Tap the HOME icon to return to the HOME
your thermostat has been page. Your new thermostat name will show on
renamed. Tap OK. your thermostat.

Change Your Centro Password
09:08 Q a3 « LS o5 09:09 & Q& o L o5

Q () pevicelist = < @ Settings

My Account
® 3.0 Account Satting
ESi Room

Thermostat

@ Devi stration
y
@ﬂ Holiday >
Holiday mode setting
Home
Q  Locations >
U Locations administration
m Geofence >
Geofence alerts settings
App settings 5
52 Font and Theme ssttings

Information >
About, Help, FAQs and Feedback

E.

@ ® a & LB a

At the Device List page, tap the On the next page, select My
Settings icon. Account.
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09:09 B Q& « 09:09 B Q&

LS o ]
< Q@ Account Settings < Q@ Account Settings
L1, Moo 1w @ [esod
Account M
B e ([ D
Username M
‘ John Smith ‘ [ ]
Confirm new password
@ Deemvond l J
& O qa & i

Tap Password. On the next page, tap the box

marked Old Password. Enter your
current password.

[CRIROE

: 2.0
< Q@ Account Settings < Q@ Account Settings

09N B O .

i Pasewor] B i

( .................. @] ( @]
<[ D [ ................. @]
o _Colimre I
l ] q D
< () < ()

Tap the New Password box. Enter a new
password containing upper & lower case
Letters and at least one number. Special
characters must not be used.

Re-enter your new password in
the lower box.
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0912 B Q& o 0912 E Q& o

09N EQ & - CE o )
< &% Account settings < &% Account settings
™, Password & My Account v
@ Change password Account Setting M
Old Password Account
New Password Username
[ @ } | John Smith
Confirm new password
[ ................. @ ] Password changed A Password 5
Your password has successfully been | Change Password
changed
.
] i

11213451617 ]18)9]0
qiwlelrjtlyjuljijolp
aflsfjdjfjlgihjifk]!
B z [ x[c|v]b|n|m/ s

L2 . English (UK) .

] 0] v

g 9 @

You will get a notification confirming your
password has been changed. Tap OK. Tap the
HOME icon to return to the Device List page.

Tap Done or Enter.

Remove A Thermostat From Centro

1118 =3

N

1m118 =3

Q (R pevicelist

@ 24.0°C

ESi Room
Thermostat

o

< §% Esiroom Thermostat qm

i e

DY & 2o

Auto Manual Off

V)

Home

15°C

N
N
o
—~
-

§ 2o |@umuee
Boost
<

® qa @ @ a

&

At the Device List page, select your Tap the Device Settings icon.

thermostat.
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"N = X = @ "N = X @

< @& pevice setting

CS) ESi Room Thermostat

ESi Room Thermostat

< @ pevice setting
CS} ESi Room Thermostat -@
ESi Room Thermostat

na : 3%
é,g Home Y Delete device: ESi Room é,g Home
Thermostat

Are you sure you want to delete the

@$ P‘resve‘t t‘en?p. > selected device? @$ P‘resve‘t t‘en?p. >
Delete history
M Temperature alerts > M Temperature alerts >
onfigeirs temperstite o onfigeirs temperstite
% F’nrv?w@‘re . > % F’m}n.wavre . >
@ Besgt ‘dev\{u’:e ‘ @ @ Besgt ‘dev\{u’:e ‘ @
& o & ®)
11 (@] <
Tap the Dustbin icon. Tap OK to confirm. Tap the HOME button to
return to the Device List
page.

In the interests of continuous product improvement, we reserve the right to alter designs,
specifications and materials without prior notice and cannot accept liability for errors.

We are continuously developing our products to bring you the very latest in energy saving
technology and simplicity. However, should you have any questions regarding setting up your
controls please email us at tech@esicontrols.co.uk

Version 211

ESi Controls Ltd, 21 Top Angel, Angelvale, Buckingham Industrial Park, Buckingham MK18 1TH
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